
New South Wales  
and Australian Capital 
Territory partners 
Delivering the NDIS in communities 



Regional NSW and ACT 
Early childhood partner contact information 

Our early childhood partners 

Our early childhood partners are local organisations we fund to deliver the early 
childhood approach to children younger than 9 and their families. Our early childhood 
partners have teams of professionals with experience and clinical expertise in working 
with young children with developmental delay or disability and their families. We chose 
them as partners for their specialist skills in early childhood intervention. 

Service Area Council Area Partner Contact 

ACT Statewide 1300 003 224 
each@ndis.gov.au 

Central Coast Central Coast 1800 953 390 
pitc.lifestart@ndis.gov.au  

Far West Balranald 
Broken Hill 

Wentworth 1800 932 118 
ecwesternandfarwestnsw@ndis.gov.au 

Hunter New 
England 

Armidale Regional 
Cessnock 
Dungog 
Glen Innes Severn 
Gunnedah 
Gwydir 
Inverell 
Lake Macquarie 
Liverpool Plains 
Maitland 
Mid-Coast 

Moree Plains 
Muswellbrook 
Narrabri 
Newcastle 
Port Stephens 
Singleton 
Tamworth 
Regional 
Tenterfield 
Upper Hunter 
Shire 
Uralla 
Walcha 

1800 118 481 
northcott@ndis.gov.au 

Illawarra 
Shoalhaven 

Jervis Bay 
Kiama 
Shellharbour 

Shoalhaven 
Wollongong 

1800 953 390 
pitc.lifestart@ndis.gov.au 

Mid North 
Coast 

Bellingen 
Coffs Harbour 
Kempsey 

Nambucca 
Valley 
Port 
Macquarie-
Hastings 

1800 118 481 
northcott@ndis.gov.au 

2 

mailto:each@ndis.gov.au
mailto:pitc.lifestart@ndis.gov.au
mailto:ecwesternandfarwestnsw@ndis.gov.au
mailto:northcott@ndis.gov.au
mailto:pitc.lifestart@ndis.gov.au
mailto:northcott@ndis.gov.au


 

Service Area Council Area Partner Contact 

Murrumbidgee Albury 
Berrigan 
Bland 
Boorowa 
Coolamon 
Cootamundra-
Gundagai 
Corowa Shire 
Edward River 
Greater Hume Shire 
Griffith 
Harden 
Hay 
Jerilderie 

Junee 
Leeton 
Lockhart 
Murray 
Murrumbidgee 
Narrandera 
Temora 
Tumbarumba 
Tumut Shire 
Urana 
Wagga Wagga 
Wakool 
Young 

1300 488 226 
intereach-earlychildhood@ndis.gov.au 

Nepean Blue 
Mountains 

Blue Mountains 
Hawkesbury 

Lithgow 
Penrith 

1800 953 390 
pitc.lifestart@ndis.gov.au 

Northern  
NSW 

Ballina 
Byron 
Clarence Valley 
Kyogle 

Lismore 
Richmond 
Valley 
Tweed 

1800 118 481 
northcott@ndis.gov.au 

Southern  
NSW 

Bega Valley 
Eurobodalla 
Goulburn Mulwaree  
Queanbeyan-
Palerang 

Snowy Monaro 
Regional 
Upper Lachlan 
Shire 
Yass Valley 

1300 003 224 
each@ndis.gov.au 

Western  
NSW 

Bathurst Regional 
Blayney 
Cabonne 
Cowra 
Oberon 
Dubbo 
Forbes 

Gilgandra 
Mid Western 
Regional 
Narromine 
Orange 
Parkes 
Warren 
Warrumbungle  
Shire 
Weddin 

1800 932 118 
ecwesternandfarwestnsw@ndis.gov.au 

If someone lives in an area not identified as being supported by an NDIS partner,  
please call the NDIS on 1800 800 110. 
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Regional NSW and ACT 
Local area coordination partner contact information 

Our local area coordination (LAC) partners 

For most people aged 9 years and older, a local area coordinator will be their main 
point of contact for the NDIS. Local area coordinators will help people with disability to 
connect with supports, activities in their community and other government services to 
meet their needs. They also help participants to understand the NDIS, work with NDIS 
participants to develop and use their NDIS plan. 

Service Area Council Area Partner Contact 

ACT Statewide 1300 986 970 
feroslac@ndis.gov.au 

Central Coast Central Coast 1800 522 679 
socialfutures@ndis.gov.au 

Far West Balranald 
Broken Hill 

Wentworth 1800 522 679 
socialfutures@ndis.gov.au 

Hunter New 
England 

Armidale Regional 
Cessnock 
Dungog 
Glen Innes Severn 
Gunnedah 
Gwydir 
Inverell 
Lake Macquarie 
Liverpool Plains 
Mid-Coast 
Maitland 

Moree Plains 
Muswellbrook 
Narrabri 
Newcastle 
Port Stephens 
Singleton 
Tamworth Regional 
Tenterfield 
Upper Hunter Shire 
Uralla 
Walcha 

1300 453 303 
uniting.customercare@ndis. 
gov.au 

Illawarra 
Shoalhaven 

Jervis Bay 
Kiama 
Shellharbour 

Shoalhaven 
Wollongong 

1300 453 303 
uniting.customercare@ndis. 
gov.au 

Mid North 
Coast 

Bellingen 
Coffs Harbour 
Kempsey 

Nambucca 
Port Macquarie-
Hastings

1800 241 675 
bluesky@ndis.gov.au 
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Service Area Council Area Partner Contact 

Murrumbidgee Albury 
Berrigan 
Bland 
Boorowa 
Coolamon 
Cootamundra-
Gundagai 
Corowa Shire 
Edward River 
Greater Hume 
Shire 
Griffith 
Harden 
Hay 

Jerilderie 
Junee 
Leeton 
Lockhart 
Murray 
Murrumbidgee 
Narrandera 
Temora 
Tumbarumba 
Tumut Shire 
Urana 
Wagga Wagga 
Wakool 
Young 

1300 488 226 
intereach.murrumbidgee@ 
ndis.gov.au 

Nepean Blue  
Mountains 

Blue Mountains 
Hawkesbury 

Lithgow 
Penrith 

1300 453 303 
uniting.customercare@ndis. 
gov.au 

Northern NSW Ballina 
Byron 
Clarence Valley 
Kyogle 

Lismore 
Richmond Valley 
Tweed 

1800 522 679 
socialfutures@ndis.gov.au 

Southern NSW Bega Valley 
Eurobodalla 
Goulburn 
Mulwaree 
Snowy Monaro 
Regional 

Upper Lachlan 
Shire 
Yass Valley 
Queanbeyan-
Palerang Regional 

1300 453 303 
uniting.customercare@ndis. 
gov.au 

Western NSW Bathurst Regional
Blayney
Cabonne
Cowra 
Dubbo
Forbes
Gilgandra
Mid Western 
Regional

Narromine
Oberon
Orange
Parkes
Warren
Warrumbungle 
Shire
Weddin

1800 522 679
socialfutures@ndis.gov.au
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If someone lives in an area not identified as being supported by an NDIS partner, 
please call the NDIS on 1800 800 110. 
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Regional NSW and ACT 
Find your local NDIS partner 

A 

G 

B 

H 

C 

I 

D 

J 

E 

K 

F 

Key Service Area Early childhood partner LAC partner 

A, B Far West, Western NSW Mission Australia Social Futures 

C Hunter New England Northcott Uniting 

D Northern NSW Northcott Social Futures 

E Mid North Coast Northcott Blue Sky 

F Central Coast Lifestart Social Futures 

G, H Nepean Blue Mountains, 
Illawarra Shoalhaven 

Lifestart Uniting 

I ACT EACH Feros Care 

J Southern NSW EACH Uniting 

K Murrumbidgee Intereach Intereach 

6 



Metro Sydney 
Early childhood partner contact information 

Our early childhood partners 

Our early childhood partners are local organisations we fund to deliver the early 
childhood approach to children younger than 9 and their families. Our early childhood 
partners have teams of professionals with experience and clinical expertise in working 
with young children with developmental delay or disability and their families. We chose 
them as partners for their specialist skills in early childhood intervention. 

Service Area Council Area Partner Contact 

Northern 
Sydney 

Hornsby 
Hunters Hill 
Ku-ring-gai 
Lane Cove 
Mosman 

Northern Beaches 
North Sydney 
Ryde 
Willoughby 

1800 118 481 
northcott@ndis.gov.au 

Sydney Burwood 
Canada Bay 

Inner West 
Strathfield  
Sydney 

1800 953 390 
pitc.lifestart@ndis.gov.au 

Western 
Sydney 

Blacktown 
Cumberland 

The Hills Shire 
Parramatta 

1800 118 481 
northcott@ndis.gov.au 

South Eastern 
Sydney 

Bayside 
Georges River 
Randwick 

Sutherland Shire 
Waverley 
Woollahra 

1800 953 390 
pitc.lifestart@ndis.gov.au  

South Western 
Sydney 

Fairfield 
Camden 
Campbelltown 
Canterbury-Bankstown 

Liverpool 
Wingecarribee 
Wollondilly 

1300 003 224 
each@ndis.gov.au 

If someone lives in an area not identified as being supported by an NDIS partner,  
please call the NDIS on 1800 800 110. 
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Metro Sydney 
Local area coordination partner contact information 

Our Local area coordination (LAC) partners 

For most people aged 9 years and older, a local area coordinator will be their main 
point of contact for the NDIS. Local area coordinators will help people with disability to 
connect with supports, activities in their community and other government services to 
meet their needs. They also help participants to understand the NDIS, work with NDIS 
participants to develop and use their NDIS plan. 

Service Area Council Area Partner Contact 

Northern 
Sydney 

Hornsby 
Hunters Hill 
Ku-ring-gai 
Lane Cove 
Mosman 
Northern Beaches 

North Sydney 
Ryde 
Willoughby 

1300 453 303 
uniting.customercare@ndis.gov.au 

Sydney Burwood 
Canada Bay 

Inner West 
Strathfield  
Sydney 

1800 960 975 
ssilac@ndis.gov.au 

Western  
Sydney 

Blacktown 
Cumberland 

Parramatta 
The Hills Shire 

1300 453 303 
uniting.customercare@ndis.gov.au 

South Eastern 
Sydney 

Bayside 
Georges River 
Randwick 

Sutherland 
Waverley 
Woollahra 

1800 242 696 
south.east.sydneylac@ndis.gov.au 

South Western 
Sydney 

Canterbury-
Bankstown 
Camden 
Campbelltown 

Fairfield 
Liverpool 
Wingecarribee 
Wollondilly 

1800 960 975 
ssilac@ndis.gov.au 

If someone lives in an area not identified as being supported by an NDIS partner, 
please call the NDIS on 1800 800 110. 
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Metro Sydney 
Find your local NDIS partner 

A 

B 

C 

D 

E 

Key Service Area Early childhood partner Local area coordination partner 

A Northern Sydney Northcott Uniting 

B Sydney Lifestart Settlement Services International 

C South Eastern Sydney Lifestart Latrobe Community Health Service 

D Western Sydney Northcott Uniting 

E South Western Sydney EACH Settlement Services International 
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Scan to find NDIS 
offices and contacts 
in your local area 

ndis.gov.au/locations 

National Disability Insurance Scheme

Website: ndis.gov.au

Telephone: 1800 800 110 

Webchat: ndis.gov.au 

Follow us on our social channels 

For people who need help with English

TIS: 131 450 

For people who are deaf or hard of hearing

TTY: 1800 555 677

Voice relay: 1800 555 727

National Relay Service: accesshub.gov.au 
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